THINGS TO REMEMBER...

R esist the Righting Reflex
U nderstand Motivation
L isten

E mpower

PROVIDE SUMMARIES

¢ “Let me pull together what you've said and
you can tell me if I've missed anything.”

o “What | hear you saying so faris that ..."

e “Yousaid ..."

¢ “Is that a pretty good summary?2 Did | miss
anything?”

o "We've talked about ..."

PROVIDE AFFIRMATIONS

e "You bring up a good point."

e “You certainly see a number of areas where
your current situation doesn't seem to be
working."

¢ "l can tell that you really want to do the
right thing here.”

¢ “I'm impressed by how much thought
you've put into this.”

ASK OPEN QUESTIONS
e "Tell me about...2”
e "What are some of your thoughts about...2"

e “What are the top three things on your
minde”

¢ “What concerns do you have?”

¢ "How has your thinking about ....changed
since the last time | saw you?”
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LISTEN REFLECTIVELY

o Listen and reflect back what the client
said, verbally or nonverbally
o Use reflections to
- Roll with resistance

- Highlight something or encourage
more talk like it

¢ Initiate conversations with an open
guestion and reflect the response

o Try to use more reflections than questions

HOW TO RESPOND TO SUSTAIN TALK
e Emphasizing autonomy
¢ Reframing
e Explore pros and cons
o Just listen, don't argue

HOW TO RESPOND TO DISCORD
o Reflective listening
e Apologizing
o Affirming
o Shifting focus
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“Remember to see the flowers
and not just the weed:s....”
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Motivational Interviewing Roadmap
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Establish rapport (engaging)
- "What do you know about __2"

- “What concerns do you have about it2" Use Reflective
- "Tell me a little bit about why you are considering __." Lisfening
- “From your perspective, what happened to get you to
this pointe” - “So what you're
sayingis __"
-“ltsoundsas __"
- “What I'm hearing
you sayis "
Explore motivation and ambivalence (evoking) Giving Advice
- "What are some of the good things that would come -
St Ll & Suggestions
- “What are some of the downsides of the way __is right
now?" - “Would it be okay if | told
- “Tell me about some of the similar challenges you've you a little more about
been through and how you overcame them?2” ; ite"
- “What are some of the strengths you have2 How would - “There's something that
these be helpful in accomplishing this goal/task?” concerns me. Would it
- “If you were going to __, what would be the reason to be OK if shared my
do it? ' concerns with you2"

- “This may or may not
apply to you, but __."

- "What do you think of
what | just shared?e”

P

Project administered by Westside Regional Center and funded by the Mental Health Services Act (MHSA) in partnership with the Califoria Department of Mental Health and Department of Developmental Services.




