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8:00am – 9:00am     Registration and Continental Breakfast

9:00am – 11:15am   Translating Action into Words: Identifying & Documenting    
 Developmental and Mental Health Issues in Children & Transition Age Youth  
 Mayra Mendez, PhD, LMFT –           
 Clinical Coordinator of Developmental Disabilities Programs, Saint John’s Child & Family Development Center

11:15am – 12:15pm Networking Lunch 

12:15pm – 1:45pm     It Takes a Team: Best Practices in Management and Intervention    
 Strategies to Address Behavioral Challenges       
 Jennifer Keany, MS, MFT –           
 Behavior Analyst and Executive/ Clinical Director Keany Associates, Inc.

1:45pm – 2:00pm Break

2:00pm – 3:30pm Understanding Complex Behaviors: Enhancing Observation and   
 Management in the Therapeutic Setting       
 Alice Kibele, PhD, OTR/L

Register online: www.mhsinc.org/calendar
FREE CEs • Registration fee: $30

Nov 5, 2010 • Skirball Cultural Center, Los Angeles, CA 

Complex Needs 
PrACtiCAL SoLutioNS

DIRECTIONS: 2701 North Sepulveda Boulevard, Los Angeles, CA 90049 (310) 440-4500
From the 405: Take the SKIRBALL CENTER DR. / MULHOLLAND DR. exit • Turn RIGHT onto SKIRBALL CENTER DR. • Turn RIGHT onto N SEPULVEDA BLVD. • Turn LEFT onto HERSCHER WAY.

Exceptional Behaviors, Innovative Responses:
Strategies for Assessment and Therapy for Individuals with Developmental Disabilities and Mental Health Issues

Presented By: Partners:

Conference sponsored by MHSA grant from the State Department of Developmental Services



APPROVED COnTInuIng EDuCATIOn By MEnTAL HEALTH SySTEMS
Mental Health Systems is an approved provider for the following professionals: 
LCSWs/MFTs: Course meets the qualifications for 5 hours of continuing education credit as required by the California Board of Behavioral Sciences (Provider #PCE 2280).
CAADE: California Association for AOD Educators (Provider # CP40-829-C-0311)
CAADAC: California Association of Alcoholism and Drug Abuse Counselors (Provider # IS-01-478-1011)
CAARR: California Association of Addiction Recovery Resources (Provider #5046)
RAS: Breining Institute. Registered Addiction Specialist (Provider # CEP0803031013-WRM-HS-CW)
BRn: Mental Health Systems is approved by the California Board of Registered Nursing (Provider # CEP15343 for 5 CEH’s)
APA Approval: Mental Health Systems is approved by the American Psychological Association to sponsor continuing education for psychologists. (Provider # 1719)
Mental Health Systems maintains responsibility for this program and its content.
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Exceptional Behaviors, Innovative Responses:
Strategies for Assessment and Therapy for Individuals with Developmental Disabilities and Mental Health Issues

Description
this conference will focus on therapeutic approaches to the client with developmental disabilities and/or mental 
health issues, presenting with challenging behaviors. Attendees will be given practical tools and resources 
on how to adapt their assessment and intervention strategies to successfully meet the needs of individuals 
with developmental disabilities and mental health issues. Speakers will use case studies to illustrate aspects of 
assessment, interpretation and management of challenging behaviors in children and transition-age youth. 
Target Audience
occupational therapists, Physical therapists, Speech and Language therapists, Behaviorists, other clinical 
therapists and allied health professionals.
Objectives
1. Describe behavioral challenges and how to determine whether these are due to medical, mental health or  
 developmental causes.
2. Discuss complicating factors when attempting to interpret challenging behaviors based on real-life   
 sample cases.
3. Describe optimal observation/ assessment techniques and documentation of behaviors to ensure that   
 clinicians reading reports will take the necessary next steps.
4. Analyze the latest techniques for intervention plans and strategies to meet the needs of children with   
 challenging behaviors.
5. Compile local resources and services available when working with a client you suspect may have a   
 developmental and/or mental heath issue.
6. Demonstrate communications and cultural competency in developmental disabilities and mental heath.
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